Service Agreement
Packages

BRONZE PACKAGE

e  Check thermostat

e  Check and clean air filter

e Check coils

e Check condensate pan

e  Check blower wheel

e Check electronic components

e  Check fan blades

e Check reversing valve operation

e  Evaluate the system operation on heating
and cooling

®  Priority service over non-agreement
customers

e  Automatic reminders

e  Emergency service during normal working
hours

e Eligible for 24 Hour
emergency service

$69.99 per system

SILVER PACKAGE

e Check thermostat

e Check, clean or replace air filter
e  Check and clean condenser coil
e Check and clean evaporator coil

e  Check and clean condensate pan
(pan treatment extra)

e Check blower wheel and fan blades
e Check electronic components

e Check FREON levels

e Check reversing valve operation

e Evaluate systems performance and operation on
heating and cooling

o  Check electric heat

®  Priority service over non-agreement and bronze
customers

e  Automatic reminders

e  Wipe down air handlers

e Eligible for 24 Hour emergency service
e 10% Discount on parts used for repair

e 10% Discount on multiple systems

&=

$] 29.00 per system Annu-
qlly$245.oo per system Biannually

GOLD PACKAGE

e Check thermostat

e Check, clean or replace air filter
e Check and clean condenser coil
e Check and clean evaporator coil

o  Check and clean condensate Pan
(pan treatment included)

e Clean and flush condensate pan drains
and traps

e  Check and clean blower wheel
e Check and clean blower motor
e  Check electronic components
e Check and clean fan blades

e  Check FREON levels using subcool or su-
perheat methods, add FREON if needed
(FREON is extray)

o  Check electric heat, check electrical
connections at heater

e Check reversing valve operation

e  Check defrost controls, check defrost
operation if capable

e  Perform discharge air test using delta T
methods

®  Lubricate all moving parts
e  Drain and shut down humidifier

e Test starting capabilities and safety
components

o Test and clean 24 volt contactor

e  Evaluate your system’s performance and
operations on heating and cooling

e  Priority service, 1st on the list

®  Wipe down air handlers

e  Automatic reminders

e Eligible for 24 Hour emergency service
e Check and clean electronic air cleaner

e All 1 year or older Gold customers will receive a
10% discount on replacement of equipment

e 10% Discount on all Labor for repairs
e 15% Discount on parts used during repair

e 10% Discount for multiple systems

$] 79.00 per system Annually
$340.00 per system Biannually

We are not just a 7:30 to 4:00 Company





